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The Rise and Fall of Tension
Geoff Sharp (Brick Court Chambers/ Clifton Chambers) - Tuesday, July 1st, 2014

Tension Raising Behaviours,

100% statements

Labelling

Put downs and excitable statements

Threats
Interpreting/analysing/patronising/matronising
Collecting allies

Non-verbal behaviours

Preparing an attack

Sarcasm

Defensiveness/self justifying

Over detailing

Tension Reducing Behaviours;
Acknowledging probable legitimate concerns
Put in perspective

Be specific

Own the interpretation

Own the personal response

Invite feedback
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Invite response

To make sure you do not miss out on regular updates from the Kluwer Mediation Blog, please
subscribe here.

Profile Navigator and Relationship Indicator
Includes 7,300+ profiles of arbitrators, expert witnesses, counsels & 13,500+ relationships to
uncover potential conflicts of interest.

Learn how Kluwer Arbitration can support you.

Learn more about the
newly-updated
Profile Navigator and

Relationship Indicator

‘ﬂ'm Wolters Kluwer
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